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which was the 12th straight annual 
rise in sexual assaults.  Specifically 
in relation to Western Australia for 
this period, 27% of homicides were 
family and domestic violence related 
and there was an increase in sexual 
assaults of 9%.1  The latter statistic 
was noted as the second highest 
recorded victim number in the thirty-
one year period of data collection by 
the ABS. Crime data collected by the 
Crime Statistics Agency of Victoria 
shows similar increases in that State 
with a 19% increase in crimes against 
individuals from 2023-2024.2  The 
New South Wales Bureau of Crime 
Statistics and Research reports a ten 
year trend of violent crime with a 3.1% 
increase in domestic related violence, 
a 5.5% increase in intimidation, stalking 
and harassment and an 8.8% rise in 
sexual assault.3  In Queensland violent 
crime had more than doubled for the 
period 2020 -2024.4  It was noted 
family and domestic violence had 
risen as a proportion of total offences 
in 2019-20 at 24.4% to 56.9% in 
2023-24.5  Statistics published by the 
Western Australian government show 
increases in all violent crime categories 
(homicide, recent sexual offences, FDV 
assaults and threatening behaviours) 
consistent with national trends.6  

The overwhelming statistical evidence 
is that in Western Australia, and 
nationally, the incidence of family 
and domestic violence continues 
to grow and now makes up an 
increasing proportion of offences to 
the person. In the 2024/2025 year, 
4,889 finalised applications arose 
from offences involving family and 
domestic violence, being 45.3% of 
the finalised applications compared 
2,690 (41.2% of finalised applications) 

CHIEF ASSESSOR’S OVERVIEW

The statistics for the 2024/2025 
financial year paint a sobering picture 
of the workload of the OCIC and 
reflect the trend of increased claims 
and finalisations observed over the last 
few years. The Office has continued 
to benefit from support from the 
government and the department 
with the short-term reappointment 
of Assessor Mark Wallbridge to 
assist with managing the increasing 
OCIC workload during this period, 
the benefit of which is reflected in 
the finalised matters this year.  At the 
end of the 2025 financial year, the 
OCIC had 11,376 applications on 
hand, a slight increase of 2.4% from 
last year. Finalisations, however, have 
increased 65% from 6523 applications 
to 10,784 applications resulting in 
almost $120mn being paid to victims 
of crime in Western Australia. Apart 
from the ongoing appointment of 
Assessor Wallbridge, this increase in 
finalisations is attributed to process 

Chief Assessor Holyoak-Roberts
Photo taken by Fionn Holyoak-Roberts

efficiencies carried out by the OCIC’s 
highly skilled and efficient support staff 
and targeted finalisation approaches 
by the Judicial Team in consultation 
with the OCIC’s management team.  
In addition to a significant increase in 
finalisations, the OCIC has continued 
to provide services to our community 
through metropolitan and regional 
outreach programs, stakeholder 
training, engagement and education, 
staff training and wellness and 
Recoveries reforms. These outcomes 
and programs could not occur without 
a fifth Assessor position and I thank the 
department and the government for 
this ongoing resource support.

The trend of increasing claims and 
the financial consequences to the 
government of increasing finalisations 
is a matter of interest to the OCIC.  
As such, I asked former Assessor 
Professor Dr Robert Guthrie B Juris 
LLB LLM (UWA) MCom (Curtin) PhD 
(Curtin) to undertake an examination 
of possible causes of the increase 
in criminal injuries claims in Western 
Australia. His findings include the 
following:

Rise in violent crimes including 
Family and Domestic Violence
The Australian Bureau of Statistics 
(ABS) publishes data in relation to 
national crime rates, which includes 
data in relation to family and domestic 
violence and sexual assault. In the 
reference period 2023, the ABS noted 
an increase of 5% in homicide and 
related offences nationally from the 
previous year with half of those crimes 
occurring at a residential location.  
38% of homicides were family and 
domestic violence related. An increase 
in sexual assault of 11% was noted 

1	 Released 27 June 2024 available at Recorded Crime – Victims (ABS) https://www.abs.gov.au/statistics/people/crime-and-justice/recorded-crime-victims/latest-release#australia accessed 24 
March 2025 

2	 Crime Statistics Agency – Victoria Victims Reports available at https://www.crimestatistics.vic.gov.au/crime-statistics/latest-victorian-crime-data/victim-reports-2 accessed 24 March 2025
3	 NSW Bureau of Crime Statistics and Research – Crime Statistics by Local Government Area – available at https://bocsar.nsw.gov.au/statistics-dashboards/crime-and-policing/lga-excel-crime-

tables.html accessed 24 March 2025
4	 ABC News 22 April 2024 Violent crime nearly three times worse since 2020, Queensland statisticians find and it’s not youth. Available at https://www.abc.net.au/news/2024-04-22/

queensland-violence-on-rise-report-shows-not-just-youth-crime/103751192 accessed 24 March 2025
5	 Media Release – Latest Crime Statistics from Queensland Police2 6 July 2024  available at https://statements.qld.gov.au/statements/100936 accessed 24 March 2025
6	 Crime Statistics available at https://www.wa.gov.au/organisation/western-australia-police-force/crime-statistics accessed 24 March 2025.
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in 2023/2024. Likewise there is 
strong evidence sexual assault 
offences continue to increase.  This is 
supported by 2024/2025 data which 
demonstrates an increase of 556 
applications for compensation arising 
from a sexual assault, rising from 997 in 
2023/2024 to 1553 this year. 

Rise in reported Family and 
Domestic Violence
Western Australian Government 
Department of Communities 2022 
Women’s Report Card noted WA had 
the highest rate of reported family and 
domestic violence related offences 
against females reported across all 
States with 61.6 assaults reported to 
police per 100,000 females in 2021. 
Importantly the Report Card also noted 
increases in hospitalisation for women 
following domestic violence assaults.  
One major prompt or incentive to 
claim compensation is the burden of 
medical costs upon a victim/survivor.  
Where there is greater hospitalisation 
there is usually a concomitant increase 
in ongoing medical costs which are not 
fully covered by Medicare and which 
often result in claims for those costs 
being made to the OCIC.  Notably the 
Report Card recorded an increase in 
breach of violence restraining orders 
(BVROs). Restraining orders often 
accompany claims for assault and result 
in additional claims for compensation.7  
This is consistent with the statistics 
outlined herein with an 85% increase in 
claims for BVRO from 1014 in 2024 to 
1875 in 2025.

Rise in reported sexual assault 
The Australian Institute of Health and 
Welfare Report on Sexual Assault 
in Australia 2020 noted in summary 

according to the 2016 Australian 
Bureau of Statistics (ABS) Personal 
Safety Survey (PSS): 

•	 almost 2 million Australian adults 
had experienced at least 1 sexual 
assault since the age of 15 

•	 more than 200,000 (1.1%) 
Australian adults had experienced 
sexual assault in the 12 months 
before the survey—an increase 
from 2012 (0.7%)

•	 around 639,000 Australian 
women experienced their most 
recent incident of sexual assault 
perpetrated by a male in the last  
10 years.

Between 2010 and 2018, rates of 
sexual assault victimisation recorded 
by police for Australians aged 15 and 
over rose by more than 30% (from 66.8 
to 90.2 per 100,000 based on ABS 
2019). However, it is unclear whether 
this reflects an increased incidence of 
sexual assault, an increased propensity 
to report sexual assault to police 
or increased reporting of historical 
crimes. Rates for children aged 0–14 
remained stable in the 5 years up to 
2018 (based on ABS 2019).

In 2018–19, the majority of sexual 
assault offenders recorded by 
police were male (97%); males aged 
15–19 had the highest offender 
rates (102.9 per 100,000) of any 
age group (based on ABS 2020a). 
Over half (57%) of offenders found 
guilty of perpetrating sexual assault 
were sentenced to custody in a 
correctional institution (based on 
ABS 2020b).8  This report notes two 
key factors in the rise of reported 
sexual assaults, possible increased 
rates in sexual assault and possible 

increased reporting of those assaults.  
Specifically in Western Australia the 
Western Australian Government 
Department of Communities 2022 
Women’s Report Card noted the 
number of sexual assaults against 
women in WA reported to police 
in 2020-21 increased by 21.6% on a 
previous high of 769 sexual assaults 
reported in 2018-19.  There was 
also an increase of 16.1% of sexual 
assault investigations initiated in WA 
which resulted in offenders being 
prosecuted.9  It follows because 
there is a time lag between a 
reported offence and prosecution 
and ultimately a compensation claim 
of around 2-4 years on average, an 
increase in reported and prosecuted 
sexual assault matters will lead to a 
corresponding increase in sexual 
assault compensation claim for OCIC 
from 2023 onwards. These findings 
are consistent with the OCIC’s 
statistics which show an increase 
of 55% for applications for sexual 
assaults. 

Other factors – media and high 
profile matters
Family and domestic violence 
and sexual assault issues are now 
prominent in the media.  Along with 
reporting in relation to sexual assaults 
they have become state and federal 
government policy concerns and 
election issues.10  The politicisation of 
FDV and sexual assault, both of which 
are gendered issues, has recent roots 
in the last decade with the following

•	 The Report of the Royal 
Commission into Institutional 
Responses to Child Sexual Abuse 
published in 2017 with the un-
redacted report later tabled in 

CHIEF ASSESSOR’S OVERVIEW

7	 Duncan, A., Kiely, D., and Salazar, S., (2022), 2022 Women’s Report Card: An indicator report of Western Australian women’s progress, Summary Briefing Note- Health and Wellbeing; 
Bankwest Curtin Economics Centre, August 2022. A report prepared by the Bankwest Curtin Economics Centre for the Department of Communities, Government of Western Australia, 
2022available at https://www.wa.gov.au/system/files/2022-08/Womens-Report-Card-2022-Safety-and-Justice.pdf  accessed 14 April 2025.  

8	 Australian Institute of Health and Welfare Sexual Assault in Australia 2020 available at https://www.aihw.gov.au/reports/family-domestic-and-sexual-violence/sexual-assault-in-australia/
contents/summary accessed 14 April 2025.

9	 Duncan, A., Kiely, D., and Salazar, S., (2022), 2022 Women’s Report Card: An indicator report of Western Australian women’s progress, Summary Briefing Note- Health and Wellbeing; 
Bankwest Curtin Economics Centre, August 2022. A report prepared by the Bankwest Curtin Economics Centre for the Department of Communities,Government of Western Australia, 
2022available at https://www.wa.gov.au/system/files/2022-08/Womens-Report-Card-2022-Safety-and-Justice.pdf accessed 14 April 2025. See also Sullivan T, McAlister M & Bricknell S 
2025. Sexual offending in Australia 2022–23. Statistical Report no. 51. Canberra: Australian Institute of Criminology available at https://doi.org/10.52922/sr77833 accessed 14 April 2025.

10	 For example see Department of Justice and Department of Communities - Sexual Violence Prevention and Response Strategy 2022 available at https://www.wa.gov.au/system/files/2023-08/
sexual-violence-prevention-response-strategy-draft-consultation_0.pdf accessed 14 April 2025.
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Federal Parliament in 2020 with 
the subsequent establishment 
of the National Redress Scheme. 
The recommendations of the 
Royal Commission also lead to 
amending legislation in relation to 
common law access for survivors of 
sexual abuse. It is highly likely the 
publicity surrounding these matters 
prompted a continuation of historic 
sexual abuse claims with the 
OCIC for those victims who were 
subject to abuse in non-institutional 
settings.11 

•	 High-profile common-law actions 
– a number of cases have been 
decided by the District Court in 
Western Australia12  which have 
received extensive publicity and 
prompted increases in common 
law actions due to the large awards 
of damages made. These cases 
have also influenced claiming with 
the OCIC as they inform potential 
claimants of the potential for 
historic claims.

•	 High profile criminal prosecutions 
for alleged sexual assault examples 
of this include the Brittany Higgins 
matter13, the conduct of ex-WA 
police officer, Adrian Moore14  and 
Western Australia’s inquiry into 
sexual harassment of women in the 
mining industry15.

•	 Claims involving sexual abuse 
often involve investigation into 
other forms of abuse and neglect 
of children which has the effect of 
prompting related claims to the 
OCIC for child neglect, assault and 
related offences.  

Chief Assessor’s concluding 
remarks
The OCIC’s statistics are illustrative of 
the issues identified by Dr Guthrie in 
his research. FDV and sexual assaults 
comprise a substantial number 
of applications within the OCIC 
and statistics demonstrate a rise in 
violent crimes and a corresponding 
substantial rise in claims.  Of note, 83% 
of claimants are female supporting 
the contention any increase in 
FDV and sexual offences will see 
corresponding increases in claims 
by women and girls. The increasing 
number of claims and amount of 
awards is a timely reminder steps 
need to be taken to improve FDV and 
sexual assault identification, reporting, 
mitigation, prevention and outcomes 
for victims of these crimes.  A unified 
strategic approach is required with the 
OCIC continuing to support victims 
of these crimes within the confines of 
the Criminal Injuries Compensation Act 
2003.

ASSESSOR PORTFOLIOS
Assessors have continued to work 
with their project portfolio for 
the implementation of important 
objectives outlined on the OCIC’s 
Business Strategies and are reported 
below.  

Aboriginal Justice Outreach
In compliance with the WA Courts and 
Tribunals Reconciliation Statement, the 
Aboriginal Justice Outreach program 
is part of OCIC’s commitment to: 

•	 working with Aboriginal and Torres 
Strait Islander people in Western 
Australia to improve access to 
OCIC’s services across the State;

•	 ensure the OCIC is culturally 
sensitive and culturally safe; and

•	 foster mutually respectful 
relationships between OCIC 
and Aboriginal and Torres Strait 
Islander people.

This program aligns with action 11 
(deliverable 60) of the Department 
of Justice’s Reconciliation Action 
Plan January 2022 – January 2024 
by supporting improved criminal 
compensation outcomes for 
Aboriginal people. The program 
aligns with action 1 (deliverable 
1.2) and action 13 (deliverable 13.6 
and 13.17) of the Department of 
Justice Reconciliation Action Plan 
June 2025 - June 2027 by building 
and strengthening relationships 
and improving justice outcomes for 
Aboriginal people and Aboriginal 
Community Controlled Organisations 
including providing better outcomes 
for victims of Family and Domestic 
Violence. 

This year, Assessor Barter reviewed 
our existing remote access and 
inclusion program and worked 
collaboratively with Aboriginal 
Family Legal Services and Kimberley 
Community Legal Services to 
develop a new pilot program. The 
new model involves local community 
legal centres supporting applicants 
to submit their application and then 
assessors travelling to the regions to 
hold informal face-to-face hearings 
in the local service providers’ offices 
to obtain verbal evidence in an 
informal, trauma-informed, culturally-
appropriate and expeditious way.  The 
first pilot project was held in Broome 
in March 2025 where Assessor Barter 
held 25 informal hearings. Additional 

11	 See Royal Commission into Institutional Responses to Sexual Abuse Royal Commission into Institutional Responses to Child Sexual Abuse available at https://www.childabuseroyalcommission.
gov.au  accessed 14 April 2025

12	 Lawrence v Christian Brothers [2020] WADC 27 and recent decision in the matter of Barry Cable available at ZYX (pseudonym initials) v Cable [No. 5][2023] WADC 61
13	 See Lehrmann v Network Ten Pty Limited [2024] FCA 369
14	 ABC News Joanna Menagh Former police officer Adrian Moore found guilty of drugging and sexually abusing women available at https://www.abc.net.au/news/2022-10-17/adrian-trevor-

moore-found-guilty-of-sexually-abusing-women/101511524 accessed 14 April 2025
15	 41st Parliament – Legislative Assembly of Western Australia Enough is Enough – sexual harassment against women in the FIFO mining industry. .available at https://www.parliament.wa.gov.au/

parliament/commit.nsf/(Report+Lookup+by+Com+ID)/EF1DF1A3F5DF74A848258869000E6B32/$file/20220621%20-Report%20No%202.pdf accessed 14 April 2025

Broome Outreach
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hearings were held for applicants who 
were unable to attend the hearings in 
Broome. Overall, 35 applications were 
processed for 26 separate applicants 
(including applications on behalf of 
children under 18 years). The majority 
of applications related to family and 
domestic violence. All applicants, 
except two, were Aboriginal women 
(or their children). 

In addition to the above, prior to the 
development of the pilot program, 
Assessor Wallbridge travelled to 
Nullagine, Marble Bar and South 
Hedland and attended Aboriginal 
Justice Open Days in September 
2024. Further, in the metropolitan 
area, assessors attended the Pat Giles 
Centre for Non-Violence in February 
2025 to assist vulnerable applicants 
with submitting applications for 
themselves and their children.

These services include the provision 
of information to assist with an 
understanding of our services, seek 
feedback from our stakeholders and 
provide targeted training in specific 
areas.

This year, we participated in a number 
of public speaking engagements and 
education and training opportunities 
including at:-  

•	 Citizens Advice Bureau providing 
an overview of criminal injuries 
compensation and eLodgment 
(three training sessions were 
provided over the course of the 
year);

•	 Office of Victims of Crime – Q & A 
session;

•	 Public Trustee – Q&A session;

•	 Department of Justice Manager 
Conference;

•	 ANZAPPL Conference – culturally 
appropriate compensation for 
victims of crime in WA;

•	 Knowmore - providing an overview 
of criminal injuries compensation;

•	 Seminar for lawyers acting for 
victims of crime on a pro bono 
basis;

•	 Director of Public Prosecutions;

•	 Maldives Office of the Public 
Prosecutor;

•	 Derbarl Yerrigan Health Service;

•	 Legal Aid WA (South Hedland);

•	 Broome legal practitioners 
including Aboriginal Family Legal 
Service, Kimberly Community 
Legal Centre and local private 
practitioners;

•	 Magistrates Court Family Violence 
Service – Q & A session.

Following on from previous 
information sessions, this year a 
number of “Q&A” sessions were held, 
to ensure targeted information was 
provided which addressed the specific 
needs of external stakeholders. A new 
information brochure was created to 
build awareness of the Criminal Injuries 
scheme and to assist self-represented 
applicants in understanding their 
potential entitlements. The OCIC once 
again provided opportunities by way 
of internships for Murdoch University 
Law Students to complete research 
work in the area of criminal injuries 
compensation law, to contribute to the 
degree program. 

Judicial and Administrative Staff 
Training and Wellness

Staff Training
Under the management of Assessor 
Bayly, OCIC assessors have continued 
to deliver diverse training to OCIC staff 
engaging external speakers to talk 
about the services our stakeholders 
provide and other important matters 
for consideration. In particular, 
seminars have been delivered by 
stakeholder organisations including 
the Public Trustee, SARC, Fines 

External Stakeholder Training 
and Education 
This portfolio, which is overseen 
by Assessor Hafford, provides 
opportunities for external 
stakeholders to seek training and 
education from OCIC staff and for our 
assessors to deliver educational and 
training services to the community. 

Broome Camels

Nullagine Park
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Enforcement Registry and Barristers 
practicing in the area of personal 
injury. In addition, formal induction 
training modules for new staff have 
now been developed and are 
implemented on commencement of 
employment.  Staff also participated in 
training for typing reasons for decision 
and judicial officers undertook a 
decision writing course. In the coming 
year there will be a focus on reviewing 
the restrictions peculiar to the Act 
to provide a better understanding 
for staff. Guest speakers discussing 
managing increasing incidents of 
attempted fraud and relevant civil 
remedies will be programmed for the 
future.

Wellness
Wellness continues to be a priority 
within the OCIC with a dedicated 
wellness team incorporating 
representatives from all business areas 
who assisted in the implementation 
of fortnightly meditation, team 
building activities, morning teas, 
breakout activities and professional 
development.  Staff are currently 
engaging in donation and fundraising 
activities for refuges and homeless 
initiatives.

Recoveries
In line with the objectives identified 
in the Recoveries Strategy, under the 
guidance of Assessor Wallbridge the 
recoveries office:-

•	 undertook a review of old or 
archived debtor files so they could 
be actioned to finalisation;  

•	 produced a significant 36% 
increase in the number of 
compensation reimbursement 
orders (CRO) made compared 
to the previous year. A total of 
438 CROs were made at 41 CRO 
hearings including 128 debtor 
files predating 29 November 
2017 in line with debt recovery, 
close off and write off policies and 
procedures; 

•	 mapped workflow to identify 
efficiencies and improvements in 
processes and staffing needs;

•	 identified key actions to link 
with ICMS improvements in the 
coming year to expand reporting 
parameters on the work of the 
recoveries office;  

•	 facilitated debt recovery through 
Services Australia Centrepay 
directly with debtors over the 
telephone; 

•	 established the publicly available 
‘Pay CIC Recoveries’ facility 
through the State’s eCourt portal 
for debtors to make payment of 
and review information about their 
recovery debt. This facility allows 
recoveries officers to accept credit 
card payments over the telephone 
from debtors rather than manually 
recording and debiting credit card 
payments daily at the Magistrates 
Court;

•	 held a recoveries seminar for 
the Magistrates Court’s Senior 
Aboriginal Liaison Officers;

•	 offered seminars to Community 
Corrections to assist newly 
released prisoners with managing 
recoveries debt. 

Future plans include:-

•	 staff training to improve 
understanding and effectiveness 
of the debt recovery process;

•	 making changes to ICMS to 
facilitate automated recoveries 
actions;  

•	 using ICMS to create reports rather 
than rely on manual collation of 
data;

•	 identification of debtors with one 
reference number (REC) allowing 
debtors to ascertain total debt and 
improve a debtors ability to utilise 
the Pay CIC Recoveries portal;

•	 expanding on the Roebourne 
prison outreach program to 
implement in other prisons to 
assist pre-release prisoners with 
managing recoveries debt. 

Executive Governance
The executive governance portfolio 
is managed by the Chief Assessor 
and includes overseeing the 

implementation of the Business 
Strategies, monitoring, managing 
and improving case flow and 
management, identifying and 
implementing improvements 
in processes and creating and 
maintaining external stakeholder 
relationships. This year, focus has been 
on facilitating a review of the staffing, 
organisational structure and roles 
of all administrative positions within 
the OCIC (the Review) in line with 
objective 1(7) of the Awards Business 
Strategy 2023 to 2025. The Review 
commenced in November 2024 and 
is continuing to progress.  In addition, 
the Chief Assessor has been working 
with the Department of Infrastructure, 
Transport, Regional Development, 
Communications, Sport and the Arts 
(Cth) and various Commonwealth 
Stakeholders to provide OCIC’s 
services to the Indian Ocean 
Territories (Cocos (Keeling) Islands and 
Christmas Island) with a planned trip in 
September 2025.

Final Comments
None of the work performed by 
the OCIC can occur without our 
dedicated, skilled staff. Our staff 
are under enormous and increasing 
pressure to deliver OCIC’s services to 
the community. Despite this pressure, 
our staff continue to provide an 
excellent service to our applicants 
evidenced by the growing number 
of emails and correspondence 
expressing words of appreciation 
and gratitude for the work our staff 
undertake in making the process more 
manageable and for displaying kind, 
thoughtful and helpful assistance. I 
am very grateful for the way the OCIC 
staff assist applicants at a difficult time 
for them and I thank each and every 
staff member concerned for providing 
such an environment within the OCIC.

Charmaine Holyoak-Roberts
Chief Assessor  
Criminal Injuries Compensation
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Located at Level 10, Golden Square,  
32 St Georges Terrace, Perth, 
the Office of Criminal Injuries 
Compensation (OCIC), is established 
pursuant to the Criminal Injuries 
Compensation Act 2003 (the Act). The 
OCIC is a specialist tribunal providing 
a flexible, informal and responsive 
approach to determining applications 
for compensation by victims of crime 
in a trauma informed manner, acting in 
an informal and expeditious manner. 
The tribunal consists of the Chief 
Assessor and 3 Assessors together 
with case managers, recoveries 
officers and clerical staff. To qualify for 
appointment, the Chief Assessor and 
any Assessors are required to be an 
Australian Lawyer of at least 8 years’ 
legal experience. Most applications 
are determined on the papers in a non-
adversarial fashion, without the need 
for a hearing. Assessors are not bound 
by the rules of evidence in assessing 
applications and have inquisitorial 
powers to inform themselves in any 
manner they see fit. 

Applicants can claim compensation 
for injuries and some losses suffered 
as a consequence of an offence or 
alleged offence. Compensation can 
be awarded for bodily harm, mental 
and nervous shock and pregnancy 
and includes pain and suffering and 
loss of enjoyment of life. The maximum 
amount payable is $75,000.00 for 
an offence committed in Western 
Australia after 1 January 2004, and 
lesser amounts for offences committed 
prior to that. Where there are 
multiple offences or alleged offences 
perpetrated by the same offender over 
a period of time, an applicant can be 
entitled to a maximum of $150,000.00. 

Interim payments of up to $2,250.00 
can be made for medical reports or 
treatment costs which can facilitate the 
applicant accessing urgent treatment. 
Interim payments are also available for 
funeral expenses which are paid in full 
if reasonable and can be made on an 
urgent basis. 

Priority is given to applicants who 
are over the age of 70 years and 
secondary victims of offences where 
the offence caused the death of the 
primary victim. 

The OCIC supports victims of crime by 
determining claims for compensation 
and providing financial assistance in a 
trauma informed manner to: 

1.	 Acknowledge their pain and 
suffering by a lump sum payment; 
and 

2. 	Provide for some losses including 
loss of income, the cost of reports, 
treatment expenses, travel for 
treatment and some personal items 
damaged in the commission of the 
offence. 

The data contained in this annual 
report is based on the most accurate 
statistics obtained at the time of 
preparation of the report from ICMS. 
The ICMS system is a live data capture 
system which means data may change 
from time to time, depending upon 
data entry processes and delays. The 
OCIC continues to improve processes 
and procedures to best capture and 
record live data. 

In addition to its core business areas 
of awards and recoveries, the OCIC 
has continued to have an active role in 
the provision of information relevant 
to applicants for National Redress, 
responding to a large number of 
requests for information from the Office 
of the Commissioner for Victims of 
Crime which co-ordinates the provision 
of information to the Commonwealth 
body.

Who can apply 
Assessors can award compensation 
under the Act to any person who has 
suffered injury as a consequence of an 
offence or alleged offence. The offence 
may be proved by a conviction in a 
criminal court or if an alleged offender 
has not been charged or the case not 
completed in court the Assessor may 
make an award if they are satisfied an 
offence has occurred. Payments can be 
made to primary victims, that is, those 
victims injured as direct result of the 
offence and in certain circumstances to 
secondary victims who were present 
when or immediately after the offence 
was committed or who qualify as close 
relatives of the injured or deceased 
victim. 

Broome March 2025
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The application process 
Applications are currently received in 
paper form, by email using the OCIC’s 
application form, available at https://
courts.justice.wa.gov.au/_files/
criminal_injuries_compensation.
pdf or via electronic means using the 
eCourts portal available on the OCIC’s 
website https://cict/justice.wa.gov.
au. There is no fee payable to make an 
application to the OCIC. Applications 
ought to be lodged within 3 years 
of the offence though in some 
circumstances Assessors can extend 
this timeframe. Applications should be 
lodged with supporting documents, 
including medical and other health 
professional reports, evidence of any 
losses (such as loss of wages or costs 
incurred in treatment), a statement of 
circumstances of the incident and a 
victim impact statement. 

Once the application is received, the 
Senior Case Manager will allocate it 
to a Case Manager who will review 
the application before referring it 
to the Assessor. The Assessor may 
reject the application for a variety of 
reasons. Alternatively, the Assessor 
may accept the application in which 
case information requests will 
be made about the incident and 
prosecution (if there was one) to 
help determine whether an offence 
has occurred. Requests may also be 
made for other information, such as 
medical, counselling, psychological 
and hospital notes, depending on 
the application. Almost all claims are 
determined on the material provided 
to or obtained by the Assessor. 

The process of case management and 
assessment takes time, which varies 
according to the complexity of the 
application and workload within the 
OCIC. Finalisation of applications is 
delayed if the Assessor is awaiting the 
outcome of a criminal investigation 
or prosecution, required to make 
further inquiries about the incident, 

Key data for 2025

11,404 new applications for compensation were received.

10,085 applications were accepted for processing, an increase  
of 2.1%.

10,784 applications were finalised, an increase of 65%.

9,171 awards were made to a total value of $119,682,292.00 an 
increase of 73%.

The average award was $13,975.00.

842 applications were refused.

10 hearings were held into applications for compensation.

The caseload increased from 11,105 to 11,376 applications on 
hand, an increase of 2.4%.

$1,988,510.00 of debt owed to the State was recovered, a 
decrease of 8.7%.

4,889 finalised applications arose from offences involving family 
and domestic violence, being 45.3% of the finalised applications.

Statistical profile

2020/21 2021/22 2022/23 2023/24 2024/25

New Applications Received 5,612 7,555 8,907 11,064 11,404

Accepted Applications 4,979 6,320 7,589 9,880 10,085

Rejected Applications 633 1,235 1,318 1,184 1,319

Resubmitted Applications 727 1,177 1,663 1,505 1,370

Awards granted 4,777 6,475 5,203 5,304 9,171

Applications refused 536 543 428 594 842

Applications closed or 
discontinued

280 681 700 625 771

Applications  
outstanding at 30 June

4,949 4,454 6,786 11,105 11,376

the injury or losses, if the Assessor 
determines a hearing is required 
or if there is a delay in the applicant 
providing information to the OCIC 
or responding to inquiries by the 
Assessor. Processing times for the 
2025 year are identified in this report.

Staff
By the end of the 2024/2025 year, the 
team at the OCIC consisted of 5 full time 
assessors and 21.1 full time equivalent 
administrative (FTE) employees, 
including staff working on recovery of 
compensation payments from convicted 
offenders (the Recoveries Office).  
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New applications received
During 2024/25, 10,085 new applications were accepted for processing, 205 more than in the previous year.  In 
2024, 6,523 applications were finalised, and in 2025, 10,784 were finalised, an increase of 4,261. The case load 
increased this year by 271 applications.

Applications accepted and finalised 2020/21 to 2024/25

Claims finalised 2020/21 to 2024/25
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Offences for which awards were made 2023/24 to 2024/25

Nature of offences involved
The chart below illustrates the types of offences for which awards were made, with a comparison between 2023/24 
and 2024/25.

Number of males and females to whom 
awards were made
The following chart shows the gender of persons 
to whom awards were made and the number 
of adults and children involved.  Overall, 83% 
of recipients were female and 17% male. The 
consistently high number of female applicants 
is likely connected with an increase in female 
applications for incidents of family and domestic 
violence. 

   Male adult, 1,223 (13%)

   Female adult, 6,088 (66%)

   Male child, 333 (4%)

   Female child, 1,527 (17%)
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STATISTICAL DATA

Percentage of female applicants
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Range of monetary awards 2023/24 and 2024/25

Range of awards made
The chart below illustrates the monetary range of awards made, with a comparison between 2023/24 and 2024/25.  
The fact that the significant majority of applicants are compensated at a figure below the available maximum indicates the 
scheme is adequately compensating the majority of applicants, though may fall short of adequate compensation for victims 
of childhood sexual abuse.  Recent decisions in the District Court including Lawrence v Province Leader of the Oceania 
Province of the Congregation of the Christian Brothers [2020] WADC 27; Province Leader of the Oceania Province of the 
Congregation of the Christian Brothers v Lawrence [2021] WASCA 77; ZYX (pseudonym initials) v Cable [No 5] [2023] 
WADC 61 and PLA v DEF [2024] WADC 53 have seen awards for compensation for psychological trauma associated with 
childhood sexual abuse to be far greater than the statutory maximum provided for under the Act.
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Interim payments made 2020/21 to 2024/25

Primary and secondary victims 2020/21 to 2024/25

Interim payments
An Assessor may authorise an interim payment before the finalisation of a claim, to a maximum of $2,250.00 for expenses 
incurred as a consequence of a death or injury.  The table below shows the number of applicants to whom interim 
payments were made.
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STATISTICAL DATA

Funeral expenses
In 2024/25 the OCIC received 44 
applications arising from a homicide. 
There were 3 claims for compensation for 
funeral expenses totalling $16,827.00.

Representation
The last 12 months has seen the 
proportion of applicants having legal 
representation remains similar to last year.

Appeals
26 appeals were lodged with the District 
Court following the determination of a 
compensation application. 22 appeals 
were finalised and of these 6 were 
successful, 5 were unsuccessful, 0 were 
abandoned and 11 were discontinued or 
dismissed.

Representation 2020/21 to 2024/25
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Refusals
Awards were refused on 842 applications, for the reasons detailed below. Of these refusals, 305 (36%) relate to matters 
involving allegations of family and domestic violence.  This represents a decrease in the percentage of refusals relating to 
family and domestic violence in the previous year. 

Section of Act No. of  
refusals

Family and  
domestic violence 

matters refused

Reason for refusal

No Jurisdiction 10 1 No Jurisdiction

No Reason Given 0 0 No Reason Given

Section 10(1) 13 2 Death of person entitled to compensation ends entitlement

Section 12(1) 37 12 Proved offence

Section 12(2) 0 0 Proved offence – Personal representative of the deceased

Section 13(2) 40 10 Alleged offence: acquittal

Section 13(4) 3 0 Alleged offence: acquittal – Alleged offence committed by a person 
other than the person acquitted

Section 13(5) 0 0 Alleged offence: acquittal - Alleged offence to be taken not to have 
been committed if person not criminally responsible

Section 16(2) 13 5 Alleged offence: charge not determined

Section 16(3) 1 0 Alleged offence: charge not determined – Personal representative 
of the deceased

Section 17(2) 447 195 Alleged offence: no person charged

Section 17(5) 2 0 Alleged offence: no person charged – Not criminally responsible

Section 35(2)(a) 1 0 Mental and nervous shock, compensation for limited to certain 
persons - Bodily harm/Pregnancy

Section 35(2)(b) 8 0 Mental and nervous shock, compensation for limited to certain 
persons - Victim

Section 35(2)(c) 8 0 Mental and nervous shock, compensation for limited to certain 
persons - Victim personally present

Section 35(2)(e) 3 0 Mental and nervous shock, compensation for limited to certain 
persons – Victim close relative and living with

Section 36 68 34 No award if compensation likely to benefit offender

Section 37 6 0 No award if injury is from motor vehicle in certain cases

Section 38 40 10 No award if applicant did not assist investigators

Section 39(1) 62 16 No award if victim was engaged in criminal conduct

Section 39(2) 3 1 No award if victim was engaged in criminal conduct – Personal 
representative of the deceased

Section 40(2) 14 5 No award if compensation already awarded or refused

Section 40(3) 0 0 No award if compensation already awarded or refused – Personal 
representative of the deceased

Section 41 19 8 Behaviour etc. of victim to be considered

Section 42(2) 10 0 Insurance payments etc. to be deducted from award – Loss

Section 42(3) 5 0 Insurance payments etc. to be deducted from award – Injury or loss

Section 9(2) 29 7 Time limit for making compensation application

* An extension of time was granted on 1026 applications.
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STATISTICAL DATA

Reductions to Awards for Contribution
Section 41 of the Act requires regard be had to “any behaviour, condition, attitude, or disposition of the victim that 
contributed, directly or indirectly, to the victim’s injury or death”, and authorises the assessor to refuse or reduce the 
award.  Reductions for contributory behaviour, ranging from 10% to 50%, were made in 17 awards during 2024/25. Of 
these, 6 awards were reduced by 20% or less and 11 awards were reduced by over 20%.  19 applications were refused for 
contributory behaviour. 

Future payments provision
As part of an award, an Assessor may make provision for future treatment costs, which can be claimed by the applicant when 
relevant costs are incurred within 10 years of finalisation of the application.  Pursuant to section 48 of the Act, payment is not 
made until expenses have been incurred and any available Medicare or private health insurance rebate has been claimed.  
Payment may only be authorised by an assessor if the expense was incurred before the expiry of 10 years after the date of 
the award or after the date the applicant reached 18 years of age, whichever is the later.  The amendment to the Act which 
introduced the 10 year limit on claims against a future treatment provision came into effect on 31 July 2008, and therefore 
began to have an effect on the entitlement to claim from 31 July 2018. 

Future payment provisions 2020/21 to 2024/25
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In 2024/25 provision was made in 901 awards for future treatment expenses totalling $3,610,122.75.   
$430,912.44 future treatment was paid out.
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Q1 24/25 Q2 24/25 Q3 24/25 Q4 24/25 Annual

Lodgements Accepted      2,461  2,302 2,554 2,768 10,085
New Applications      2,842  2,679 2,773 3,110 11,404

Finalisations     2,521  2,365 2,129 3,769 10,784

    39 weeks and less       996     815    686 1,314   3,811
    39 to 52 weeks       439     297    297    506   1,539
    52 weeks or more    1,086  1,253  1,146  1,949   5,434

Listings matters heard       97       97      123     148      465

Cases on hand 11,362 11,700 12,236 11,376 11,376

     39 weeks and less     8,056    8,242    7,936     6,970    6,970
     39 to 52 weeks     1,199    1,177    2,143     1,961    1,961
     52 weeks or more        2,107         2,281    2,157     2,445        2,445

Applications New and Resubmitted     3,350    2,989    3,080     3,355  12,774

Applications Rejected           381       377        219         342     1,319

Applications Resubmitted        508       310       307         245     1,370

Performance measures

Assessment time
The calculation of the average time 
taken to finalise an application has in 
the past been made based only on 
those applications finalised in less 
than 12 months from receipt. This 
assumption reflected the likelihood 
that, in cases which take more than  
12 months to finalise, the delay is 
usually caused by external factors 
such as ongoing treatment, finalisation 
of the prosecution, and resolution 
of other avenues for compensation. 
On this basis, the assessment time 
during 2024/25 was 5.4 months.  
However, the assessment time over all 
applications finalised in the financial 
year was 12.3 months. 

The table to the right compares the 
assessment time of applications 
determined in less than 12 months 
for the years 2020/21 to 2024/25, 
with all applications determined in 
those years. The OCIC works towards 
consistently maintaining finalisation of 
80% of applications within 12 months 
of lodgement, acknowledging 20% of 
applications will be delayed as a result 
of external factors and the complexity 
of some matters. 

Assessment time 2020/21 to 2024/25  – Files over 12 months
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STATISTICAL DATA

Outstanding applications
On 30 June 2025, 11,376 applications were on hand, an increase of 271 or 2.4% over the preceding 12 months.  The 
breakdown of the age of the cases on hand in the table below shows that the number of applications which have been in 
the Office for more than 12 months has increased by 614.

Applications on hand – 30 June

Reasons provided 2020/21 to 2024/25

Provision of reasons
An assessor is required to give written reasons for the making of an award when requested to do so, and in all cases where 
the making of an award is refused.  Where an assessor forms the view by reason of the operation of the legislation an 
applicant is ineligible for compensation, the applicant may be advised by letter of the reasons for that outcome, rather than 
in formal written reasons.  853 cases had reasons provided during 2024/25 compared to 589 in the previous year.  This 
represents a 45% increase in reasons provided.  The chart below sets out the breakdown of these reasons.
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When a compensation award is made in a case where 
an offender was convicted, the State may apply to an 
assessor for a Compensation Reimbursement Order (CRO) 
to determine whether the offender should be required to 
repay the amount awarded, to fix the amount of the debt 
and in an appropriate case to provide for the method 
of repayment of the debt to the State.  The application 
is listed before an assessor and the offender is served 
with a notice advising the date, time and purpose of the 
application.  The State’s opportunity to take action to 
recover compensation paid to a victim of crime from a 
convicted offender depends on the determination of the 
assessor of the appropriate amount of recovery, taking 
into account all of the circumstances.  Issues which are 
relevant to this determination include, for example, the 
offender’s assets, the impact on the offender’s earning 
capacity of a period of imprisonment and issues relating 
to the offence itself.  Although there is no recoverable 
debt until a CRO is made, some offenders voluntarily 
make payment on demand under the Act without the 
requirement of a CRO.

The Table below represents the number of applications 
for a CRO brought before an assessor in each of the years 
listed, and the number of orders made. The number 
of applications was reduced after 2013 because of the 
demand on the assessors’ time brought about by the 
increasing caseload.

Reimbursement orders 2020/21 to 2024/25

In 2024/25, $1,988,510.00 of debt owed to the State was 
recovered, compared to $2,188,861.00 in the previous year. 
This represents a 8.7% decrease in the amount recovered.  
This slight decrease is attributed to the retirement of 
long term experienced recoveries staff and existing staff 
training new recoveries staff for a large proportion of the 
financial year. Despite the change in staff and the impact 
on efficiencies, through working with Assessor Wallbridge, 
recoveries staff have increased the number of reimbursement 
orders made in the 2024/2025 financial year.

RECOVERY OF DEBT

Reimbursement Orders Made Applications for Reimbursement Orders
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As a result of the recommendations of the Law Reform Commission of Western Australia in the Final Report on Enhancing 
Laws Concerning Family and Domestic Violence, June 2014, the OCIC began collecting data concerning applications arising 
from allegations of family and domestic violence. The data below relates to the 4,889 awards granted this year involving 
family and domestic violence, compared to the data from 2023/24.

Nature of offences involved
The chart below illustrates the types of offences for which awards were made during 2023/24 and 2024/25 for offences 
committed in the context of family and domestic violence.

FAMILY AND DOMESTIC VIOLENCE

Offences for which awards were made 2023/24 to 2024/25
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Number of awards

Domestic violence applications 
finalised

Victim typeVictim type 2023/242023/24 2024/252024/25

Both 20 29

Primary 2,449 4,577

Secondary 221 283

Domestic violence applications 
refused

Victim typeVictim type 2023/242023/24 2024/252024/25

Both 1 1

Primary 375 288

Secondary 13 15

Gender of applicants on  
domestic violence applications

Victim typeVictim type 2023/242023/24 2024/252024/25

Both

Female 2,513 4,660

Male 177 229
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