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Future projects for the year ahead 

To further the objectives identified 
in the Business Strategy, the OCIC 
has been planning for the roll out of 
projects in the next financial year. 
These include the following. 

Aboriginal Justice Open Days 

Working from the success of the 
Aboriginal Justice Open Days for 
regional communities, the OCIC will 
be expanding the project to attend 
targeted metropolitan open days 
organised by the Department of 
Justice's Aboriginal Justice team, to 
extend the provision of our services 
to metropolitan members of the 
aboriginal community. This program 
also seeks to implement action arising 
from the Department of Justice's 
Reconciliation Action Plan 2078/2079 
to 2020/2021 ("The Reconciliation 
Action Plan" - Reconciliation Action 
Plan 2078/19 to 2020/21 (www. 
wa.gov.au)). Aboriginal people in 
metropolitan WA also experience 
barriers to accessing OCIC's services 
with issues of trust and vulnerability 
impacting on confidence in accessing 
services. As with the regional 
program, an Assessor and staff 
member of the OCIC will accompany 
service delivery stakeholders to bring 
OCIC services to aboriginal people. 

Cultural Competency Project 

The OCIC is dedicated to improving 
the skills and knowledge of it's 
staff who work with members of 
the community who access our 
services. Staff at the OCIC underwent 
comprehensive training in the 
2020/2021 financial year to improve 
knowledge and understanding 
of the legislation that governs the 
performance of our functions and to 
obtain perspectives from different 
internal and external stakeholders in 
providing services to victims of crime 
in Western Australia. Following the 
development and implementation 

of the Aboriginal Justice Program 
and in line with the Department's 
Reconciliation Action Plan, the 
OCIC seeks to develop a cultural 
competency training program. It 
is envisaged cultural competency 
training will provide insight for 
staff into their role in meeting the 
requirements of the Act and the needs 
of aboriginal people. 

Mandating elodgment 

for Solicitors 

The OCIC's on line application process 
and elodgement has been available 
for lodgement of applications for 
compensation since September 
2020. After resolution of some initial 
issues arising from the electronic 
process, applications lodged in this 
form are increasing. In the coming 
year, the OCIC is looking to mandate 
elodgement of applications for 
solicitors acting for clients in OCIC 
applications. To facilitate this, the 
OCIC will provide information 
sessions and training sessions to assist 
solicitors working in this area to feel 
comfortable with and understand the 
process and provide information and 
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feedback for improvements. As 62% 
of applicants were legally represented 
in the 2020/2021 financial year, we 
anticipate mandated elodgement will 
contribute to improved processing 
times and improved data security. 

CIC Review Report 

In 2077, the Department of Justice 
prepared a Discussion Paper seeking 
submissions as to whether it was 
appropriate to make any changes to 
the Criminal Injuries Compensation 
Scheme in Western Australia. Those 
submissions were considered and a 
Report on the findings of the Review 
of the Criminal Injuries Compensation 
Scheme in Western Australia was 
prepared and tabled in Parliament on 
ll February 2020. The report can be 
accessed here. 

The OCIC remains committed to 
assisting with the implementation of 
the recommendations of the Review to 
improve legislation in this area. 

https://www.parliament.wa.gov.au/4825691F00284E75/0/5D507823DE1E7B704825850C0005D06A?
https://www.wa.gov.au/government/publications/reconciliation-action-plan-0


Office of Criminal Injuries Compensation 
overview 

Located at Level 10, Golden 
Square, 32 St Georges Terrace, 
Perth, the Office of Criminal Injuries 
Compensation (OCIC), is established 
pursuant to the Criminal Injuries 

Compensation Act 2003 (the Act). The 
OCIC is a specialist tribunal providing 
a flexible, informal and responsive 
approach to determining applications 
for compensation by victims of crime 
in a trauma informed manner, acting in 
an informal and expeditious manner. 
The tribunal consists of the Chief 
Assessor and 3 Assessors together 
with case managers, recoveries 
officers and clerical staff. To qualify 
for appointment, the Chief Assessor 
any Assessors are required to be an 
Australian Lawyer of at least 8 years' 
legal experience. Most applications 
are determined on the papers in a 
non-adversarial fashion, without the 
need for a hearing. Assessors are 
not bound by the rules of evidence 
in assessing applications and have 
inquisitorial powers to inform 
themselves in any manner they see fit. 

Applicants can claim compensation 
for injuries and some losses suffered 
as a consequence of an offence or 
alleged offence. Compensation can 
be awarded for bodily harm, mental 
and nervous shock and pregnancy 
and includes pain and suffering and 
loss of enjoyment of life. The maximum 
amount payable is $75,000.00 for 
an offence committed in Western 
Australia after l January 2004, and 
lesser amounts for offences prior 
to that. Where there are multiple 
offences or alleged offences 
perpetrated by the same offender 
over a period of time, an applicant 
can be entitled to a maximum of 
$150,000.00. 

Interim payments of up to $2,250.00 
can be made for medical reports or 
treatment costs which can facilitate the 
applicant accessing urgent treatment. 

Interim payments are also available for 
funeral expenses which are paid in full 
if reasonable and can be made on an 
urgent basis. 

Priority is given to applicants over the 
age of 70 years and secondary victims 
of offences where the offence caused 
the death of the primary victim. 

The OCIC supports victims of crime by 
determining claims for compensation 
and providing financial assistance in a 
trauma informed manner to: 

l. Acknowledge their pain and
suffering by a lump sum payment;
and

2. Provide for some losses including
loss of income, the cost of reports,
some personal items damaged in
the commission of the offence and
treatment expenses.

The data contained in this annual 
report is based on the most accurate 
statistics obtained at the time of 
preparation of the report from ICMS. 
The ICMS system is a live data capture 
system which means data may change 
from time to time, depending upon 
data entry processes and delays. The 
OCIC continues to improve processes 
and procedures to best capture and 
record live data. 

In addition to its core business areas 
of awards and recoveries, the OCIC 
has continued to have an active role in 
the provision of information relevant 
to applicants for National Redress, 
responding to a large number of 
requests for information from the 
Office of the Commissioner for 
Victims of Crime which co-ordinates 
the provision of information to the 
Commonwealth body. 

Who Can Apply 

Assessors can award compensation 
under the Act to any person who 
has suffered injury as a consequence 

of an offence or alleged offence. 
The offence may be proved by a 
conviction in a criminal court or if 
an alleged offender has not been 
charged or the case not completed 
in court the Assessor may make and 
award if they are satisfied an offence 
has occurred. Payments can be made 
to primary victims, that is, those victims 
injured as direct result of the offence 
and in certain circumstances to 
secondary victims who were present 
when or immediately after the offence 
was committed or who qualify as close 
relatives of the injured or deceased 
victim. 

The Application Process 

Applications are currently received 
in paper form, by email using the 
OCIC's application form, available at 

https://cict.justice.wa.gov.au!'. files/ 
criminal injuries compensation. 
.QQf. or via electronic means using the 
eCourts portal available on the OCIC's 
website https://cict.justice.wa.gov. 
au. There is no fee payable to make an 
application to the OCIC. Applications 
ought to be lodged within 3 years 
of the offence though in some 
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https://cict.justice.wa.gov.au/_files/criminal_injuries_compensation.pdf
https://cict.justice.wa.gov.au
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